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g\ () sf] bzsb]lv rn]sf] cfly{s pbf/Ls/0fsf] nx/ kZrft g]kfnn] v'nf tyf

pbf/ gLlt cGtu{t cfly{s Pj+ Joj;flos ultljlwnfO{ tLj| kfg{ ;/sf/L x:tIf]knfO{

Go"g u/L lghLIf]qnfO{ k|f]T;flxt ug]{ /0fgLlt ckgfof] . ;f]xL gLltsf sf/0f lxhf];Dd

;/sf/ :jo+n] jf ;/sf/ lgolGqt ;+:yfx¿n] dfq} pknAw u/fO/x]sf j:t' tyf ;]jf

pknAw u/fpg xfn pNn]vgLo ;+Vofdf lghLIf]qx¿ klg ;lqmo ePsf 5g\ . lghLIf]qsf]

o:tf] ;lqmotfn] ubf{ cfh cfly{s Pj+ Joj;flos hutdf ahf/ ;+/rgf nufot /f]huf/Lsf]

9fFrf, cfocfh{gsf] :j?k, pkef]Uo ;fdfg pknAw u/fpg] ;+oGq tyf pkef]u ug]{

k|j[lQdf ;d]t Jofks kl/jt{g cfPsf] 5 .

;/;tL{ x]bf{ cfly{s pbf/Ls/0fn] Psftkm{ lghLIf]qnfO{ y'k|} Joj;flos cj;/x¿ l;h{gf

u/L k|lt:kwL{ aGg cu|;/ u/fPsf] b]lvG5 eg] csf]{tkm{ pkef]QmfnfO{ ljleGg j:t' tyf

;]jfdf 5gf}6sf] cj;/x¿ l;h{gf ul/lbPsf] 5 . t/ olt x'Fbfx'Fb} klg g]kfnL ahf/df

s]lx ju{n] ;Lldt :jfy{ k"lt{sf nflu cem} klg u}/k|lt:kwL{ lqmofsnfkx¿ -h:t} sf6]{lnË,

aGwgo'Qm laqmL_ ;~rfng u/L cjfl~5t?kdf kmfObf lnO/x]sf] tYonfO{ eg] gsfg{

;ls+b}g . ahf/df ljBdfg jf eljiodf ;~rfng x'g ;Sg] u}/k|lt:kwL{ lqmofsnfkx¿df

aGb]h nufpg g;s]sf] cj:yfdf ef]lnsf lbgx¿df To:tf lqmofsnfkx¿ a9\g] dfq

xf]Ogg\, To;n] :jR5 k|lt:kwf{sf] d"ne"t dfGotf ljkl/t pTkfbs / pkef]Qmf b'j}sf]

clxt ug]{ tyf /fi6«sf] ;du| cf}Bf]lus / cfly{s ljsf;df Iflt k'¥ofpg] ;Defjgf

k|an 5 . To;dfly To:tf lqmofsnfkx¿sf sf/0fn] g]kfn h:tf] cNkljsl;t /fi6«nfO{

ljZj Jofkf/ ;+u7g (World Trade Organization - WTO) sf] ;b:otfaf6 k|fKt
cj;/x¿af6 kmfObf lng dfq sl7g x'g] xf]Og, ;b:otf;Fu} pAh]sf r'gf}tLx¿sf] ;fdgf

ug{ klg cK7\of/f] kg{ ;S5 . To;}n] ;/sf/ s;/L :jR5 k|lt:kwf{ sfod ug]{ /

pkef]Qmfsf] clwsf/ ;+/If0f ug]{ eGg] ljifodf ;Fw} ;r]t, rgfvf] / b"/bzL{ x'g' kb{5

eg] lghLIf]q nufot cGo ;/f]sf/jfnfx¿n] o;af/]df ;r]t eO{ ;/sf/nfO{ pkef]Qmf

clwsf/ ;+/If0f / :jR5 k|lt:kwf{ k|j4{g ug{ ;xof]u ug'{k5{ .

pkef]Qmf / k|lt:kwf{ gLlt aLrsf]

cGt/;DaGw

;

g]kfndf xfn;Dd pkef]Qmf / k|lt:kwf{ gLltx¿sf] 5'§} kl/sNkgf ul/Psf] b]lvb}+g .
t/ pkef]Qmf clwsf/sf] ;+/If0f ug{ ;/sf/n] pkef]Qmf ;+/If0f P]g, @)%$ sf]
th{'df / u}/k|lt:kwL{ lqmofsnfkx¿nfO{ lg?T;flxt u/L ahf/df :jR5 k|lt:kwf{
sfod ug{ k|lt:kwf{ P]gsf] d:of}bf eg] tof/ u/]sf] 5 . pkef]Qmf ;+/If0f P]g,
@)%$ cfkm}df ck"0f{ /x]sf] / o;sf] sfof{Gjog lkmtnf] ePsf] u'gf;f] ;/f]sf/jfnfx¿sf]
/x]sf] ;Gbe{df th{'df ug{ nfluPsf] k|lt:kwf{ P]gdf s] s:tf k|fjwfgx¿ /flvPsf
5g\ / eljiodf P]gsf] sfof{Gjog s:tf] x'g]5 eGg] ;jfnx¿ dxŒjk"0f{ 5g\ . ;fy}
pkef]Qmf / k|lt:kwf{ gLltx¿ aLrsf] cGt/;DaGw a'emL ;f]xL cg'?k k|lt:kwf{
sfg"gsf] lgdf{0f k|lqmof cufl8 a9fOPsf] 5 ls 5}g eGg] ;jfn klg dxŒjk"0f{ 5 .

o; hfgsf/L kqdf pkef]Qmf / k|lt:kwf{ gLltx¿ aLrsf] cGt/;DaGwsf ljleGg
kIfx¿ dWo] s;/L k|lt:kwf{ gLlt tyf sfg"gn] pkef]Qmf clwsf/sf] ;+/If0f ug{
;S5 eGg] ljifodf rrf{ ul/Psf] 5 . hfgsf/L kqsf] p2]Zo kf7sx¿nfO{ pkef]Qmf
/ k|lt:kwf{ gLltx¿ aLrsf] cGt/;DaGw af/] cjut u/fpg' / k|lt:kwf{ P]gsf]
th'{df / sfof{Gjog pkef]Qmf clwsf/sf] ;+/If0fsf nflu klg cfjZos 5 egL
;hu u/fpg' xf] .
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To:t} pQm lgb]{lzsfn] s'g} klg ;/sf/n] pkef]Qmf xslxtsf

nflu pkef]Qmf gLlt agfpFbf oL cf7 If]qdf Wofg lbg'kg]{

egL pNn]v klg u/]sf] 5M hLp–wgsf] ;'/Iff, cfly{s ;/f]sf/,
u'0f:t/, cTofjZos j:t' / ;]jf, ;'g'jfO{sf] Joj:yf, pkef]Qmf
lzIff / ;"rgf,  :jf:Yo;Fu ;DalGwt ljz]if If]q / lbuf]
pkef]u .

g]kfndf pkef]Qmf ;+/If0f P]g, @)%$ n] pkef]Qmfsf]

xslxt;Fu ;DalGwt If]q h:t} d"No, u'0f:t/, ld;fj6,

Psflwsf/, e|dk"0f{ lj1fkg, sf6]{lnË, s[lqd cefj, Ifltk"lt{

k|fKt ug]{ h:tf ljifonfO{ ;d]6]sf] 5 . o; P]gn] æpkef]Qmf

;+/If0fsf] nflu ;+o'Qm /fi6«;+3sf] lgb]{lzsfÆ n] tf]s]sf]

cf7 clwsf/dWo] cfwf/e"t cfjZostf kl/k"lt{ / :j:Yo

jftfj/0fdf /xg kfpg] clwsf/ afx]s cGo 5 clwsf/nfO{

k|i6?kdf ;d]6]sf] 5 .

k|lt:kwf{ / k|lt:kwf{ gLlt

k|lt:kwf{
k|lt:kwf{ ahf/nfO{ :jR5 agfpg] Ps dfWod xf] . Jofkfl/s

pTkfbgsf k|To]s j:t' tyf ;]jfnfO{ s;/L ahf/df k|j]z

u/fpg] / To:tf j:t' tyf ;]jfsf] d"No Pj+ u'0f:t/sf]

pkef]Qmf / pkef]Qmf gLlt

pkef]Qmf
s'g} klg pkef]Uo j:t' tyf ;]jf pkef]u ug]{ JolQm jf ;+:yf

pkef]Qmf xf] . Pp6f If]qsf] Joj;foL klg csf]{ If]qsf] pkef]Qmf

xf] . jf:tjdf pkef]Qmf zAb olt Jofks 5 ls o;leq

/fi6«sf ;a} JolQm ;d]l6Psf x'G5g\ . t/ pkef]Qmf zAb hlt

Jofks 5, g]kfndf pkef]Qmfx¿ Tolt g} c;+ul7t / lgliqmo

5g\ / To;}n] klg u}/k|lt:kwL{ lqmofsnfkx¿sf] df/df kl//x]sf

5g\ . h:t}, ljleGg u}/k|lt:kwL{ lqmofsnfkx¿sf sf/0f sltko

pkef]Qmfx¿ Uof;, dl§t]n, lrgL nufotsf cTofjZos j:t'sf]

;/n, ;'ne / ;:tf] cfk"lt{af6 ;d]t jl~rt x'g'k/]sf

pbfx/0fx¿ 5g\ . To;}n] v'nf tyf pbf/ ahf/ cy{tGqdf

j:t' tyf ;]jfsf] cfk"lt{df x'g] u}/k|lt:kwL{ lqmofsnfkx¿nfO{

lg?T;flxt ug{ pkef]Qmfx? ;hu / Psh'6 x'g cToGt cfjZos

5 .

pkef]Qmf gLlt
pkef]Qmfsf] cfwf/e"t cfjZostf k"/f ug{ / pgLx¿sf]

xslxt ;+/If0f ug{ agfOg] P]g, lgod h:tf sfg"gL

;+/rgf pkef]Qmf gLltsf cleGg kIf x'g\ . pkef]Qmf gLltn]

ljz]ift pkef]Qmf clwsf/x¿sf]

klxrfg / ljleGg cjfl~5t

lqmofsnfkx¿af6 ltgLx¿sf]

;+/If0f / k|j4{gdf hf]8 lbPsf]

x'G5 . ;+o'Qm /fi6«;+3sf] cfly{s

Pj+ ;fdflhs kl/ifb\ (United
Nations Economic and So-
cial Council) n ] NofPsf ]
æpkef]Qmf ;+/If0fsf] nflu ;+o'Qm

/fi6«;+3sf] lgb]{lzsfÆ (United
Nations Guidelines for Con-
sumer Protection) df lgDg
cf7 clwsf/nfO{ pkef]Qmf clwsf/

egL ;fj {hlgs ul/Psf ] 5

-lrq !_ .

• cfwf/e "t cfjZostf

kl/k"lt{ ug{ kfpg] clwsf/

• pkef]Qmf lzIff / ;"rgfsf]

clwsf/

• 5gf}6sf] clwsf/

• k|ltlglwŒjsf] clwsf/

• ;'g'jfO{sf] clwsf/

• ;'/Iffsf] clwsf/

• Ifltk"lt{sf] clwsf/

• :j:Yo jftfj/0fsf] clwsf/
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pkef]Qmf ;+/If0fsf] nflu ;+o'Qm /fi6«;+3sf] lgb]{lzsfn]
tf]s]sf] pkef]Qmfsf cf7 clwsf/x¿

lrq !
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k/LIf0f / d"NofÍg s;/L ug]{ u/fpg] eGg] kl/kfl6nfO{

k|lt:kwf{sf] Ps cleGg kIfsf?kdf lng ;lsG5 . k|lt:kwf{sf

sf/0fn] ;'lglZrt :jR5 ahf/ k|0ffnL cGtu{t pBdL

Joj;foLx¿nfO{ dfq xf]Og, pkef]QmfnfO{ klg kmfObf x'g]

ljZjf; ul/G5 . ahf/df :jR5 k|lt:kwf{ eP pkef]Qmf /

pBdL Joj;foLnfO{ b]xfo adf]lhdsf kmfObfx¿ x'g ;S5g\M

• ;fwg;|f]tsf] plrt ljt/0f / clwstd pkof]usf

sf/0fn] Joj;flos bIftf clej[l4 eO{ pTkfbg a9\g],

nfut 36\g] / d"Nodf sdL cfpFbf pkef]Qmfsf]

qmozlQm a9\g] 

• pkef]QmfnfO{ cfslif{t ug{ pBdL Joj;foLn] ahf/df

u'0f:t/Lo j:t' tyf ;]jfsf] pknAwtf a9fpgfn]

pkef]Qmfx¿sf nflu 5gf}6sf] cj;/x¿ a9\g]

To:t} k|lt:kwf{sf sf/0fn] lghL / ;/sf/L If]q aLr ;fem]bf/L

(public private partnership) sf] jftfj/0f klg aGg
;S5 . pbfx/0fsf] nflu, pbf/ / v'Nnf cy{tGqdf :jR5

k|lt:kwf{ sfod ug{ /fHon] cfkm"nfO{ Joj;flos ultljlwaf6

cnUofpFb} uP klg Jofkf/ / ljt/0f dfly cfˆgf] lgoGq0f

/ ;'kl/j]If0f k|0ffnLnfO{ r':t kf/L /fi6«sf] ;d:t cf}Bf]lus

/ cfly{s ljsf;sf sfo{x¿df lghLIf]qnfO{ k|efjsf/L 9Ën] ;lqmo

u/fpg ;Sb5 . k|lt:kwf{sf] k|Tofe"lt ug{ /fHon] ;Lldt

;fwg;|f]tsf] clwstd pkof]u Pj+ Gofof]lrt ljt/0fdf hf]8

lbg'kg]{ xF'bf klg ;/sf/n] lghLIf]q;Fu ;dGjo u/L ;xsfo{

ug{sf nflu Ps ;an jftfj/0f agfpg' kg]{ x'G5 .

k|lt:kwf{ gLlt
ahf/df :jR5 k|lt:kwf{ sfod ug{ u}/k|lt:kwL{ lqmofsnfkx¿df

/f]s nufpg' cfjZos 5 . k|lt:kwf{ gLltsf] Pp6f k|d'v

p2]Zo klg oxL xf] . k|lt:kwf{ gLltsf] cGo d"ne"t p2]Zox¿

lgDgfg';f/ x'g\M

• ahf/df j:t' tyf ;]jfsf] kof{Kt cfk"lt{

• pkef]QmfnfO{ ;jf]{Qd 5gf}6sf] cj;/x¿

• Go"gtd d"Nodf u'0f:t/Lo j:t' tyf ;]jfdfly kx'Fr

k|lt:kwf{ gLltleq y'k|} P]g, lgod tyf gLltx¿ /x]sf x'G5g\,

h;nfO{ d'Votof b'O{ efudf afF8\g ;lsG5 .

• ahf/df k|rlnt u}/k|lt:kwL{ lqmofsnfk, cgfjZos

;/sf/L x:tIf]k tyf ;/sf/L Psflwsf/nfO{ ;d]t

lgoGq0f ug{sf nflu cfjZos kg]{ 5'§} k|lt:kwf{

;DaGwL P]g, lgod tyf gLltx¿ .

• :yfgLo / /fli6«o ahf/ lj:tf/sf] nflu cfjZos

cf}Bf]lus, jfl0fHo, j}b]lzs nufgL, k|ljlw x:tfGt/0f,

lghLs/0f cflb;Fu ;DalGwt P]g, lgod tyf gLltx¿ .

k|lt:kwf{ gLltn] Psflt/ b]zsf ;Dk"0f{ pBf]u Joj;fosf]

;Da4{g / k|j4{g ug{] /0fgLlt lnPsf] x'G5 eg] csf]{tkm{

pkef]Qmfsf] xslxt ;+/If0f k|lt /fHosf] bfloTj k|i6\ofPsf]

x'G5 . k|lt:kwf{ gLltsf] k|d'v ljz]iftf eg]sf] ahf/df

ljBdfg u}/k|lt:kwf{Tds ultljlwnfO{ lgoGq0f / Jofkf/

Joj;fodf k|lt:kwf{Tds jftfj/0fsf] ;'lglZrttf u/L

sf]i7s !

g]kfnL ahf/nfO{ pbf/ agfpb} :jb]zL j:t' tyf ;]jfnfO{

ljZj ahf/df k|lt:kwL{ agfpg tyf abln+bf] ljZj cfly{s

kl/j]z;Fusf] cfa4tfaf6 kmfObf lng] p2]Zon] g]kfnn]

WTO sf] ;b:otf lnPsf] xf] . g]kfnn] pkef]Qmf Pj+
pBdL Joj;foLx¿sf] xslxtsf] ;+/If0f ug{ tyf pbf/

Joj:yf cg'?k ahf/ ;~rfng ug{ km/s km/s sfg"g

eGbf klg Pp6f 5'§} k|lt:kwf{ sfg"gsf] cfjZostf dx;';

u/L] WTO df To:tf] sfg"g sfof{Gjog ug]{ :j]lR5s
k|lta4tf klg u/]sf] 5 .

g]kfnn] WTO sf] ;b:otf kfPb]lv g} ljleGg ;ef
;df/f]xdf ;/f]sf/jfnfx¿n] k|lt:kwf{ sfg"g oyfzL3| lgdf{0f

u/L nfu" ug'{kg]{ eGg] ljifodf 5nkmn ug{] u/]sf] /

;~rf/ dfWodx¿n] klg o; ljifonfO{ k|rf/–k|;f/ ug]{

u/]sf] kfOG5 . pBf]u, jfl0fHo tyf cfk"lt{ dGqfnon]

k|lt:kwf{ P]gsf] Ps d:of}bf klg tof/ u/]sf] 5, h;dfly

ljleGg ;/f]sf/jfnfx¿;Fu 5nkmn klg ul/b}+ cfOPsf]

5 . of] P]gsf] sfof{Gjogn] bl/nf] ahf/ cg'udg k|0ffnLsf]

ljsf; ub}{ ahf/af6 u}/k|lt:kwL{ cEof;x¿nfO{ Go"g kfg]{

/ pkef]Qmf Pj+ pBf]uLx¿nfO{ kmfObf k'¥ofpg] ck]Iff ul/Psf]

5 .

WTO sf ! ;o $( ;b:o /fi6«x¿ dWo] *^ /fi6«x¿n]
k|lt:kwf{ sfg"g nfu" u/]sf 5g\ . g]kfnn] WTO  h:tf]
ax'kIfLo Jofkf/ k|0ffnL (multilateral trading sys-
tem) df dfq xf]Og, cGo If]qLo :jtGq Jofkf/ ;Demf}tf
(regional free trade agreement) x¿sf dfWodaf6
klg cfˆgf] Jofkf/nfO{ cl3 a9fpg] gLltdf hf]8 lbPsf]

5 . o;qmddf xfn;Dd g]kfnn] Agreement on South
Asian Free Trade Area - SAFTA Pj+ Bay of Ben-
gal Initiative for Multi-Sectoral Technical and
Economic Cooperation - BIMSTEC h:tf If]qLo
Jofkf/ ;Demf}tfx¿df klg ;+nUgtf b]vfPsf] 5 . o:tf

ax'kIfLo Pj+ If]qLo Jofkf/ k|0ffnLx¿sf] ;Gbe{df

;/f]sf/jfnfx¿n] k|lt:kwf{ sfg"gnfO{ cfly{s ljsf;sf

nflu Ps cfjZos ;fwgsf] ?kdf lnPsf 5g\ .

abln+bf] cfly{s kl/j]zdf k|lt:kwf{ sfg"gsf] dxŒj
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sf]i7s @

lgsf;L k}7f/L lgoGq0f P]g, @)!#
o; P]gn] /fli6«o tyf cGt/f{li6«o ahf/df ljlglif4

(contraband) 3f]lift j:t'x¿sf] cfoft lgof{tdf k"0f{
k|ltaGw nufPsf] 5 . pkef]Qmfsf] ;'/Iffnufot :jf:Yo

Pj+ /fli6«o / cGt/f{li6«o ;'/Iffsf b[li6n] ;+j]bgzLn

egL ;"rLs[t j:t'x¿sf] lgsf;L k}7f/LnfO{ o; P]gn]

aGb]h u/]sf] 5 . o;}u/L ;Lldt Jofkfl/s j:t'sf]

cfoft lgof{t ubf{ Ohfht k|fKt ug'{kg]{ Joj:yf klg

P]gn] u/]sf] 5 .

cfjZos ;]jf ;+rfng P]g, @)!$
If]qut cfjZostf / cj:yfsf cfwf/df lglZrt If]qsf

nfuL tf]lsPsf] sf]6f adf]lhdsf] laqmL ljt/0fnfO{ o;

P]gn] lglb{i6 u/]sf] 5 . tf]lsPsf] If]qdf tf]lsPsf] sf]6fsf]

laqmL ljt/0fnfO{ lgodg ug{ Ph]G6, l8li6«Ao'6/, :6lsi6,

gf]ldgL jf l/k|]h]06]l6ex¿n] laqmL ljt/0fsf] clen]v /fVg'

kg]{ Joj:yf ul/Psf] 5 . o;sf ;fy} pkef]Qmfsf] ;]jf

pkef]Qmf clwsf/ / k|lt:kwf{;Fu ;/f]sf/ /fVg] s]xL sfg"gx¿

pTkfbs / pkef]Qmf b'j}nfO{ nfeflGjt agfpg' xf] . To:t}

ahf/df ;/sf/sf] Go"gtd x:tIf]k / lghLIf]q ;lqmo /xg]

jftfj/0fsf] ;'lglZrttf ug'{ klg k|lt:kwf{ gLltsf] p2]Zo

x'g ;S5 .

;fwf/0ftof k|lt:kwf{ gLltn] 7"nf7"nf pBdL Joj;foLx¿;Fu

dfq ;/f]sf/ /fVg] h:tf] b]lvP klg o;n] ;fgf tyf

demf}nf pBdL Joj;foLx¿nfO{ klg ;d]6]sf] x'G5 . k|lt:kwf{

gLltn] ahf/df ljBdfg jf ;Defljt cg}lts u'6aGbL

tyf PsflwkTonfO{ x6fO{ :jR5?kdf ;a} k|sf/sf Jofkf/

Joj;fo km:6fpg] jftfj/0fsf] l;h{gf u/L cf}Bf]lus tyf

;du| cfly{s ljsf;df of]ubfg ub{5 . o;qmddf k|lt:kwf{

gLltn] ;fgf tyf demf}nf pBdL Joj;foLx¿nfO{ ahf/df

;lqmo eP/ k|lt:kwf{df pqgsf nflu ;+/If0f jf ljz]if

;x'lnotsf Joj:yfx¿ klg sfod u/]sf] x'G5 . jf:tjdf

Pp6f k|efjsf/L k|lt:kwf{ gLltn] Joj;flos Ifdtfsf] clej[l4

u/L ;fgf tyf demf}nf Joj;fox¿ km:6fpg] cj;/sf]

l;h{gf / /f]huf/Lx¿sf] ;'lglZrttf ug]{ dfq xf]Og, u|fdL0f

/ zx/L ljsf;df ;xof]u u/L ul/aL lgjf/0fdf ;d]t

;xof]u k'¥ofpg ;S5 .

pkef]Qmf ;+/If0f P]g, @)%$

s[lqd cefjsf] l;h{gf, d"Noj[l4af6 ck|fs[lts d'gfkmf,

pkef]Qmf :jf:Yodf k|lts"n k|efj kg]{ Pj+ u'0f:t/ Go"g

x'g] ld;fj6 Pj+ j:t' jf pTkfbgdf k|of]u ePsf sRrf

kbfy{sf] hfgsf/L lagf laqmL ljt/0f ug{ pkef]Qmf ;+/If0f

P]g, @)%$ n] /f]s nufPsf] 5 . o;sf ;fy} of] P]gn]

unt ;"rgf Pj+ e|d tyf 5nsk6o'Qm tl/sfn] sd;n

j:t'nfO{ c;n eGg] e|ddf kf/L laqmL ljt/0f ug{] h:tf

sfo{nfO{ pkef]Qmf lj/f]wL sfo{ dfGb} o:tf sfo{ ug]{nfO{

;hfosf] Joj:yf ;d]t u/L pkef]QmfnfO{ ;+/If0f k|bfg

u/]sf] 5 . P]gsf] k|:tfjgfdf æpkef]Qmfsf] :jf:Yo, ;'ljwf

/ cfly{s lxt sfod /fVg, pkef]Uo j:t' jf ;]jfsf]

u'0f:t/, kl/df0f Pj+ d"Nosf] clgoldttfaf6 pkef]Qmf

ju{nfO{ ;+/If0f k|bfg u/L pkef]Uo j:t' jf ;]jfsf] u'0f

jf pkof]lutf 36fpg jf lemSg gkfpg] Joj:yf ug{,

Psflwsf/ Pj+ cg'lrt Jofkfl/s lqmofsnfkåf/f d"No clej[l4

x'g;Sg] cj:yfnfO{ /f]Sg / pkef]Uo j:t' jf ;]jfsf]

pkof]lutf Pj+ k|of]u;DaGwL e'm¶f tyf e|dfTds k|rf/

k|;f/ x'g glbO{ ;'/lIft tyf u'0f:t/o'Qm pkef]Uo j:t'

jf ;]jfsf] laqmL ljt/0f, lgsf;L, k}7f/L / ;~ro;DaGwL

Joj:yf ug{ tyf pkef]QmfnfO{ kg]{ dsf{ lj?4 pkrf/

lbnfpg] lgsfosf] :yfkgf u/L pkef]Qmfsf] xslxt /

clwsf/sf] ;+/If0f ug]{ Joj:yf ug{ jf~5gLo ePsf]n]===Æ

o; P]gsf] sfof{Gjog ul/Psf] xf] egL pNn]v ul/Psf] 5 .

k|:tfljt k|lt:kwf{ P]g

/fli6«o cy{tGqnfO{ v'nf / pbf/dfWodaf6 k|lt:kwL{ agfpg,

d'n'sdf pknAw ;|f]t / ;fwgsf] Gofof]lrt afF8kmfF8 tyf

Joj:yfkg u/L pBf]u tyf jfl0fHo If]qdf :jtGq ahf/sf]

ljsf;, lj:tf/ tyf k|j4{g ug{ tyf pTkflbt j:t' tyf

;'rf? /fVg cTofjZos ;]jfsf If]qdf x8\tfn h:tf

lqmofsnfkx¿df o; P]gn] aGb]h nufPsf] 5 .

:6f088{ gfk / tf}n P]g, @)@%
gfktf}nsf] cGt/f{li6«o sfof{noåf/f lgwf{l/t k4ltsf cfwf/df

clw/fHoe/ d]l6«s k4ltdf cfwfl/t gfktf}nsf] rng sfod

ug{ o; P]gn] Joj:yf u/]sf] 5 .

sfnf] ahf/ tyf cGo s]lx ;fdflhs ck/fw -lgoGq0f
/ ;hfo_ P]g, @)#@
cg'lrt gfkmf k|fKt ug]{ p2]Zon] j:t'sf] ;+u|x Pj+ s[lqd

cefjsf] l;h{gf ug]{, j:t'sf] d"Nodf k|efj kfg]{ / d"No

clws kfg]{ p2]Zon] pTkfbgdf s6f}tL ug]{ h:tf sfo{nfO{

o; P]gn] lgif]w u/]sf] 5 . o;sf] ;fy} d"No lgwf{/0f

ePsf j:t'sf xsdf lgwf{l/t d"No eGbf dfly Pj+ d"No

lgwf{/0f gePsf j:t'df nfutsf] @) k|ltzt eGbf a9L

d'gfkmf cfh{g ug{ gx'g] Joj:yf o; P]gn] u/]sf] 5 .
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cf}iflw P]g, @)#%
hgtfsf] :jf:Yo;Fu ;DalGwt cf}iflw pTkfbg, laqmL ljt/0f,

lgsf;L k}7f/L, ;+ro tyf ;]jg h:tf clt ;+j]bgzLn

d'2fx¿sf] sfg"gL bfo/fnfO{ o; P]gn] k|i6ofPsf] 5 . of]

P]gn] clw/fHoleq laqmL ljt/0f x'g] cf}iflwx¿ hg;'/lIft,

c;/o'Qm / u'0f:t/o'Qm x'g'kg]{ Joj:yfsf] ;fy} cf}iflwsf]

k|efj sd x'g] cyjf z'Go x'g] vfnsf cf}iflwsf] laqmL

ljt/0f, To;sf] e'm¶f cyjf e|d l;h{gf ug]{ lsl;dsf

k|rf/ Pj+ lj1fkg cflbdf k"0f{?kn] aGb]h nufpFb} P]gsf]

alv{nfk sfo{ ug]{nfO{ ;hfosf] eflubf/ x'g'kg]{ k|fjwfg

/fv]sf] 5 .

g]kfn u'0f:t/ -k|df0f lrGx_ P]g, @)#&
o; P]gn]] tf]lsPsf] >L % sf] ;/sf/sf] u'0f:t/ Pj+ dfkb08

lgwf{/s lgsfo jf OsfO{;Fu Ohfht k|fKt gu/L s;}n]

klg s'g} klg j:t'sf] ;DaGwdf g]kfn u'0f:t/ k|df0f

lrGx k|of]u ug{ lgif]w u/]sf] 5 . P]gn] g]kfn u'0f:t/

k|df0f lrGx k|of]u ug{ Ohfht k|fKtstf{x¿n] Ohfht k|fKt

ul/;s]kl5 tf]lsPsf] u'0f:t/ eGbf Go"g u'0f:t/sf j:t'

pTkfbg ug{ jf cGo s;}n] k|fKt u/]sf] lrGxsf] cfsf/,

k|sf/ / k|ltlnkL k|of]u ug]{ sfo{nfO{ ;d]t u}/sfg"gL

3f]lift u/]sf] 5 .

cfly{s k|zf;g;DaGwL lgodx¿, @)%^
;/sf/L vl/b tyf ;fj{hlgs sfo{sf] nflu ;/sf/ Pj+

;/sf/L :jfldTjdf /x]sf ;+:yfnfO{ cfk;df ldnL jf

cfly{s k|nf]eg lbO{ jf k|lt:kwL{nfO{ an k|of]u u/L s[lqd

cj:yfsf] l;h{gfåf/f af]nkq k|lqmof ;~rfng u/]df To;

lj?4 ph'/L ug{, ;f] k|dfl0ft eP k|lqmof /2 ug{ / w/f}6L

hkmt ug{sf ;fy} ;f] k|lqmofdf ;DalGwt ;a} kIfnfO{

sfnf] ;"rLdf /fVg nufot cGo sf/afxLsf] Joj:yf

cfly{s k|zf;g;DaGwL lgodx¿, @)%^ df ul/Psf] 5 .

oL afx]s pkef]Qmf xslxt / k|lt:kwf{;Fu ;/f]sf/ /fVg]

s]xL cGo sfg"gx¿ klg 5g\ . h:t}, vfB P]g, @)@#,

jftfj/0f ;+/If0f P]g, @)%#, cfjZos kbfy{ lgoGq0f
P]g, @)!&, bfgf kbfy{ lgoGq0f P]g, @)@#, kz' jwzfnf
tyf df;' hfFr P]g, @)%%, cfdfsf] b'wnfO{ k|lt:yfkg

ug]{ j:t' -laqmL ljt/0f lgoGq0f_ P]g, @)$(, cfof]l8go'Qm

g"g -pTkfbg tyf laqmL ljt/0f_ P]g, @)%% cflb .

;]jfsf] u'0f:t/ / d"Nodf :jR5 k|lt:kwf{ sfod u/L Gofof]lrt

tj/df pkef]Qmf ;dIf k'¥ofpg tyf Jofkf/ Joj;fodf

x'g] k|lt:kwf{ ljkl/tsf sfd sf/afxLdf lgif]w ug{ cfjZos

ePsf]n] o; P]gsf] th'{df ug{ vf]lhPsf] xf] egL k|:tfljt

k|lt:kwf{ P]gsf] k|:tfjgfdf pNn]v ul/Psf] 5 . d:of}bfn]

s'g} j:t' jf ;]jfsf] sf/f]af/ ug]{ k|fs[lts jf sfg"gL

JolQmn] ug]{ Jofkfl/s lqmofsnfkx¿ / g]kfndf Jofkf/

;~rfng ug]{ jf a:g] s'g} klg JolQm, ;+:yfn] g]kfn aflx/

u/]sf] lqmofsnfkaf6 g]kfnsf] ahf/df ;d]t k|lts"n k|efj

kfg]{ lqmofsnfkx¿nfO{ cfˆgf] If]qleq /fv]sf] 5 . d:of}bfn]

ljno / k|flKt, Psflwsf/ sfod ug{], Psnf}6L sf/f]af/

ug]{, ahf/ ;Lldt ug]{, aGwgo'Qm laqmL ug{], e|dk"0f{ lj1fkg

ug]{, af]nkqdf clgoldttf ug{] h:tf lqmofsnfkx¿nfO{

sfg"gsf] bfo/fleq /fv]sf] 5 . o;sf cltl/Qm d:of}bfn]

æljsf; cfofdÆ nfO{ dWogh/ u/L /fi6«sf] kl/l:yltcg';f/

sltko Jofkf/ Joj;fonfO{  k|lt:kwf{ P]gsf] bfo/fleq /fv]sf]

5}g . h:t}, n3', 3/]n' tyf ;fgf pBf]u;DaGwL Joj;fonfO{

o; k|:tfljt P]gn] To:tf] 5'6 k|bfg u/]sf] 5 .

pkef]Qmf xslxt / k|lt:kwf{;DaGwL
s]xL cGo sfg"gx?

g]kfndf pkef]Qmf ;+/If0f P]g, @)%$ sfof{Gjogdf cfpg'

cl3 klg pkef]Qmf xslxtsf] ;+/If0f tyf ahf/df cjf~5gLo

lqmofsnfkx¿df /f]s nufO{ :jR5 Pj+ k|lt:kwf{Tds

jftfj/0fsf] lgdf{0f / k|j4{g ug{sf nflu ljleGg sfg"gx¿

nfu" gul/Psf xf]Ogg\ . t/ oL sfg"gx¿df pkef]Qmf xslxt

/ ahf/df :jR5 k|lt:kwf{ sfod ug]{ ;Gbe{df sltko

k|fjwfgx¿ ePtfklg To:tf k|fjwfgx¿n] pkef]Qmfsf ;Dk"0f{

clwsf/ tyf :jR5 k|lt:kwf{sf ;a} kIfx¿nfO{ ;d]6\g eg]

;s]sf] b]lvb}+g . o2lk To:tf k|fjwfgx¿sf] sfof{Gjog cem}

klg k|efjsf/L 9Ën] ul/g] xf] eg] To;af6 pkef]Qmf xslxtsf]

;+/If0f tyf :jR5 k|lt:kwf{ k|j4{g ug{df ;xof]u x'g] s'/fdf

s;}sf] b'O{dt 5}g -sf]i7s @_ .

pkef]Qmf / k|lt:kwf{ gLltx? aLrsf]
cGt/;DaGw

pkef]Qmf gLltsf] d"n p2]Zo pkef]Qmf xslxtsf] ;+/If0f /

;+a4{g ug'{ xf] eg] k|lt:kwf{ gLltsf] d"n p2]Zo ;fwg;|f]tx¿sf]

clwstd pkof]u / Gofof]lrt ljt/0faf6 ;d:t cfly{s

Pj+ Jofkfl/s ultljlwx¿df lqmofzLntf, l;h{gzLntf /

bIftf clej[l4 ub}{ d'n'ssf] cfly{s ljsf;nfO{ ult lbg'

xf] . o:tf ultljlwx¿af6 cGttf]uŒjf pkef]Qmfx¿nfO{ klg

kmfObf k'Ug] x'G5 . h:t}, pTs[i6 u'0f:t/sf j:t' tyf ;]jfx¿sf]

plrt d"Nodf 5gf}6sf] cj;/ tyf ahf/df j:t' tyf

;]jfx¿sf] kof{Kt cfk"lt{sf] ;DaGwdf . o;cy{df pbf/

cy{tGqdf pkef]Qmfsf] clwsf/ Ps ;fWo xf] eg] k|lt:kwf{

Ps ;fwg xf] .

k|lt:kwf{sf] dfWodaf6 pkef]Qmf ;zQmLs/0f / pkef]Qmfsf]

sNof0f x'g ;Sb5 eGg] s'/fdf w]/} ts{x¿ lbOPsf] kfOG5 .
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k|lt:kwf{Tds ;+:s[ltdf pTkfbsx¿n] :jtGq / pbf/ ahf/df

pkef]Qmfsf dfu, dt, rfxgf cflbnfO{ cg';Gwfg / ljsf;sf

nflu cTofjZos pmhf{ dfGb5g\ /  To;}nfO{ cfwf/ dfg]/

pTkfbgnfO{ ljlzi6Ls/0f ug]{tkm{ pGd'v x'G5g\ . o;sf

;fy} cfˆgf] clwsf/ k|lt pkef]Qmfsf] ;hutfsf sf/0fn]

klg pTkfbsx¿ ahf/df cfˆgf] pTkfbgnfO{ pTs[i6 agfpg

clek|]l/t x'G5g\ . o;/L pkef]Qmfsf] ;hu Jojxf/n]]

pTkfbsnfO{ k|lt:kwL{ x'g pTk|]l/t ub{5 eg] pTkfbsx¿

aLrsf] tLj| k|lt:kwf{n] d"No Pj+ u'0f:t/sf] Jofks 5gf}6

k|bfg ub}{ pkef]QmfnfO{ clwsf/;DkGg kfg{ d2t k'¥ofpFb5 .

jf:tjdf :jR5 k|lt:kwf{ lagf pkef]Qmf sNof0f x'g

;Sb}g eg] pkef]Qmf sNof0f lagf :jR5 k|lt:kwf{sf]

sNkgf ug{ ;lsFb}g . :jtGq / pbf/ ahf/nfO{ pkef]Qmf

;zQmLs/0f / :jR5 k|lt:kwf{n] ult k|bfg ub{5 . o;af6

/fHosf] ahf/ cy{tGqaf6 ;du| cfly{s ljsf; Pj+

Jofkf/af6 /f]huf/ / cfDbfgLsf] nIo k|fKt x'g ;Sb5 .

o;/L x]bf{ pkef]Qmf gLlt / k|lt:kwf{ gLlt b'j}n] pkef]Qmf

xslxtsf] ;+/If0f / k|j4{gdf hf]8 lbPsf] kfOG5

-lrq @_ .

pkef]Qmf / k|lt:kwf{ gLltx¿ Pscsf{sf] kl/k"/s

(complementary) eP/ klg sfo{ ul//x]sf x'G5g\ .
h:t} pkef]Qmfsf] rfxgfnfO{ ahf/df k|j4{g ug{ k|lt:kwf{

gLlt cu|zLn eO{ u}/k|lt:kwL{ lqmofsnfkx¿nfO{ lgoGq0f

ug{ ;lqmo (proactive) ePsf] x'G5 eg] pkef]Qmf gLlt
k|ltlqmofTds (reactive) eO{ u}/k|lt:kwL{ lqmofsnfkx¿sf
sf/0fn] pkef]Qmfsf] xslxt ljkl/t sfd ePsf] cj:yfdf

u'gf;f]sf] ;'g'jfO{ / Ifltk"lt{ lbnfpg] sfddf ;lqmo ePsf]

x'G5 . x'g t j:t' ljz]if / kl/l:ylt x]/L pkef]Qmf /

k|lt:kwf{ b'j} gLltx¿ cu|zLn jf k|ltlqmofut x'g ;S5g\ .

;fdfGotof Pscsf{sf] kl/k"/s eP/ pkef]Qmf gLlt

cu|zLn ePsf] a]nf k|lt:kwf{ gLlt k|ltlqmofut x'G5 eg]

k|lt:kwf{ gLlt cu|zLn ePsf] a]nf pkef]Qmf gLlt

k|ltlqmofut x'G5 .

pkef]Qmf clwsf/x¿sf] ;DaGwdf klg pkef]Qmf / k|lt:kwf{

gLltx¿ aLrsf] cGt/;DaGwnfO{ x]g{ ;lsG5 . To;}n]

æpkef]Qmf ;+/If0fsf] nflu ;+o'Qm /fi6«;+3sf] lgb]{lzsfÆ

cGtu{t /flvPsf / pkef]Qmf ;+/If0f P]g, @)%$ n]

k|i6\ofPsf s]xL k|d'v pkef]Qmf clwsf/x¿ s] s;/L k|lt:kwf{

gLlt;Fu cGt/;DalGwt 5g\ eGg] ljifonfO{ ljZn]if0f ug'{

cfjZos 5 .

cfwf/e"t cfjZostf k|fKt ug]{ clwsf/ /
k|lt:kwf{ gLlt
ax';+Vos hgtf ul/aL / vfB c;'/Iffsf] df/df k/]sf]

xfd|f] h:tf] b]zdf pkef]Qmfsf] cfwf/e"t cfjZostf k"lt{

x'g] clwsf/sf] k|Tofe"lt cToGt ;+j]bgzLn ljifo dfq

xf]Og ljsf;sf] nflu Ps dxŒjk"0f{ zt{ klg xf] . x'g t

pkef]Qmfsf] o:tf] ;+j]bgzLn / dxŒjk"0f{ clwsf/sf]

k|Tofe"ltsf] ljifonfO{ pkef]Qmf ;+/If0f P]g, @)%$ n]

k|i6\ofPsf] 5}g, t/ k|lt:kwf{ gLlt;Fu o; clwsf/sf]

cGt/;DaGw x]bf{ :jR5 k|lt:kwf{n] j:t' tyf ;]jfsf] d"Nodf

sdL NofO{ cfwf/e"t cfjZostfsf j:t' tyf ;]jfnfO{

plrt / ;'ky d"Nodf pknAw u/fpg d2t ug]{ b]lvG5 .

pbfx/0fsf nflu, xfd|f] b]zdf ;fgf ls;fgx¿ jiff}{b]lv cfˆgf]

k|lt:kwf{
gLlt

pkef]Qmf ;+/If0f
gLlt

lgikIf / k|lt:kwL{
ahf/sf] k|a4{g

• u}/k|lt:kwf{Tds
lqmofsnfkx¿df
lgoGq0f

• ;fdflhs Gofo
-pkef]Qmf Pj+
pBf]uLx¿sf] lxt_

• cfly{s s'zntf,
;Ifdtf / ljsf;

nIo

p2]Zo

pkef]Qmf / k|lt:kwf{ gLltx¿
aLrsf] cGt/;DaGw

pkef]Qmf
;zQmLs/0f

• pkef]Qmf clwsf/
sf] ;+/If0f

• pkef]Qmf Gofo /
lg0f{o k|lqmofdf
pkef]Qmfsf]
;xeflutf

• u}/k|lt:kwf{Tds
  lqmofsnfkx¿df /f]s

pkef]Qmf
sNof0f

lrq @
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pTkfbgnfO{ ahf/;Dd Nofpg gkfPsf]n] Psflt/ emg\emg\

ul/a ePsf 5g\ eg] csf]{lt/ ljrf}lnofx¿ /ftf/ft wlg

eO/x]sf 5g\ . ;a}eGbf 7"nf] ju{ eP/ klg ;+ul7t / hfu?s

x'g g;s]sfn] cfˆgf] pTkfbgsf] plrt d"No k|fKt ug{af6

xfd|f ls;fgx¿ jl~rt 5g\ / o;n] k|ToIf ?kdf pgLx¿sf]

cfwf/e"t cfjZostf k"lt{ x'g] clwsf/df gsf/fTds c;/

k'¥ofPsf] 5 . k|lt:kwf{ gLltn] ahf/df ljrf}lnofx¿n] ug]{

u}/k|lt:kwL{ cEof;x¿nfO{ b'?T;flxt ug]{ dfq xf]Og, s[lif

pTkfbgsf] d"Nosf] ;"rgf ls;fg;Dd k'¥ofO{ ltgLx¿nfO{ ;+ul7t

?kdf pTkfbgsf] ;xL d"No k|fKt ug{ k|f]T;flxt klg ug{

;S5 . o;n] pgLx¿sf] cfo j[l4 eO{ cfwf/e"t cfjZostf

k"/f ug{ ;xof]u u5{ .

To:t} pBdL Joj;foLx¿nfO{ zx/L / ;'ljwf ;DkGg If]qdf

dfq} l;ldt g/xL b'u{d If]qdf ;d]t hfg'kg]{ jftfj/0fsf]

l;h{gf ug{ klg k|lt:kwf{ gLlt ;lqmo x'g ;Sb5 . o;f] x'Fbf b'u{d

If]qdf a:g] hgtfsf] ;d]t cfwf/e"t cfjZostf k"lt{ ug{

;lsG5 . b'u{d If]qdf j:t' tyf ;]jf k'¥ofpg] pBdL

Joj;foLx¿n] j:t' tyf ;]jfsf] c:jfefljs d"No lng ;Sg]

;DefjgfnfO{ x6fpg tyf Go"g ug{ klg k|lt:kwf{ gLltsf]

dxŒjk"0f{ e"ldsf x'g ;S5 . pbfx/0fsf] nflu, @)^) ;fndf

h'Dnfdf lghLIf]qn] Psflwsf/sf] ?kdf 9'jfgL u/L laqmL u/]sf]

cj:yfdf dl§t]nsf] v'b|f laqmL d"No ?=!@% k|ltln6/ / lrgL

?=(% k|lts]hL lyof] eg] cf+lzs ;/sf/L :jfldTj ePsf]

;fN6 6«]l8Ë skf]{/]zgn] ;f] :yfgdf laqmL ljt/0f yfn] kZrft

:yfgLo ahf/df dl§t]nsf] v'b|f laqmL d"No ?=() k|ltln6/

x'Fb} ?=^% k|ltln6/ / lrgLsf] v'b|f laqmL d"No ?=%! k|lts]hL

ePsf] lyof] . o;n] pkef]Qmfsf] cfwf/e"t cfjZostf kfpg]

clwsf/ ;'lglZrt ug{ k|lt:kwf{ gLltn] pNn]vgLo e"ldsf

v]Ng ;Sg] b]vfpF5 .

;'/lIft /xg] clwsf/ / k|lt:kwf{ gLlt

j:t' tyf ;]jfsf] pkef]u ubf{ x'g ;Sg] hLp–wgsf] Ifltaf6

;'/lIft /xg] pkef]Qmfsf] clwsf/nfO{ pkef]Qmf gLltn] ;'lglZrt

u/]sf] x'G5 . o;sf nflu s'g} klg pTkfbsn] cfˆgf] pTkfbgdf

j:t'sf] ;lDd>0f, k|of]u ug]{ ljlw, pTkfbgsf] pkef]u ubf{

x'g ;Sg] k|efjx¿ / To:tf] ePsf] cj:yfdf ckgfpg' kg]{

pkfox¿ nufot pTkfbg ldlt / pkef]Uo ldlt pNn]v

ug'{kg]{ k|fjwfg /flvPsf] x'G5 .

k|lt:kwf{ gLltn] pkef]Qmfsf] ;'/lIft /xg kfpg] clwsf/sf]

af/]df l;wf cy{df gaf]n] tfklg k|lt:kwL{ Ifdtf clej[l4

ug'{kg]{ afWofTds cj:yfdf Ifdtf clej[l4 ug]{ dfWodsf]

?kdf ;'/Iffsf] k|Tofe"lt ug{] oL sfo{x¿ :jtM sfof{Gjogdf

cfpg] x'G5 .

lzIff / ;"rgfsf] clwsf/ / k|lt:kwf{ gLlt

k|lt:kwf{ P]gsf] d:of}bfdf :jR5 k|lt:kwf{af6 kg]{ ;sf/fTds

k|efjx¿ / c:jR5 cEof;af6 x'g] gsf/fTds c;/x¿sf

;DaGwdf lghLIf]q tyf gful/s ;dfh;Fu ;dGjo u/L cfjZos

cWoog cg';Gwfg ug]{ tyf ;f] ;DaGwdf hgr]tgf hufpg

k|rf/k|;f/ ug]{ sfo{nfO{ P]g sfof{Gjog ug]{ lhDd]jf/L kfPsf]

lgsfosf] sfo{If]qdf /flvPsf] 5 . jf:tjdf k|lt:kwf{ gLltn]

pkef]Qmf lzIffsf] clwsf/nfO{ ;'/lIft /fVg ;xof]u ug{

;S5 . ahf/df ljBdfg u}/k|lt:kwL{ cEof;x¿nfO{ b'?T;flxt

ug]{ sfddf dfq ;Lldt geO{ To:tf cEof;x¿af/] hgr]tgf

clej[l4 ug{ gLltn] dfu{lgb]{zg lbPsf] x'G5 .

To:t} ;"rgfsf] clwsf/ ;DaGwdf, k|lt:kwf{ gLltn] s'g} klg

JolQm jf ;+:yfn] cfkm"n] pTkfbg ug]{ j:t' tyf ;]jfsf] dfq

jr{:j sfod x'g] jf k|lt:kwf{nfO{ lgoGq0f jf ;Lldt ug]{

p2]Zon] e|dk"0f{ lj1fkg jf cfu|x jf hfgsf/L ug'{ u/fpg'

lgif]w ug]{ xF'bf pkef]Qmfsf] ;';"lrt x'g] clwsf/nfO{ ;'/lIft

ug{ 7f]; of]ubfg ug{ ;S5 .

Ifltk"lt{sf] clwsf/ / k|lt:kwf{ gLlt

k|lt:kwf{ gLltn] ahf/df ljBdfg u}/k|lt:kwL{ lqmofsnfkx¿nfO{

:jR5 k|lt:kwf{sf] afwf c8\rgsf] ?kdf dfq glnO{ To:tf

lqmofsnfkx¿af6 pkef]QmfnfO{ s'g} k|sf/sf] xfgL, gf]S;fgL

jf Iflt x'g uP sfg"gL ?kdf Ifltk"lt{sf] Joj:yf u/L

pkef]Qmfsf] Ifltk"lt{sf] clwsf/nfO{ ;'lglZrt u/]sf] x'G5 .

pbfx/0fsf nflu, lgif]lwt u}/k|lt:kwL{ lqmofsnfkx¿af6 cfly{s

xfgL, gf]S;fgL jf Iflt x'g uPsf] v08df k|:tfljt k|lt:kwf{

P]gn] To:tf] Iflt k'¥ofpg] kIfaf6 kLl8tnfO{ plrt Ifltk"lt{

lbnfpg] kIfdf 5'§} k|fjwfg /fv]sf] 5 .

;xefuL x'g kfpg] clwsf/ / k|lt:kwf{ gLlt

k|lt:kwL{ jftfj/0fsf] ;'b[9Ls/0f / k|lt:kwf{ ljkl/t x'g] sfd

sf/afxLsf] klxrfg ug]{ l;nl;nfdf pkef]Qmf ;+3;+:yf tyf

JolQmx¿af6 k|fKt x'g] ;Nnfx Pj+ ;'emfjx¿ cToGt dxŒjk"0f{

x'G5g\ . k|lt:kwf{ gLltn] o:tf] ;Nnfx Pj+ ;'emfjnfO{ u|x0f

ug]{ ;+oGqsf] ljsf; ug{ ;S5 h;dfkm{t pkef]Qmfx¿sf]

;xeflutf Jofks ?kdf u/fpg ;lsG5 . o:tf] sfo{n]

pkef]Qmfsf] cGo clwsf/x¿sf] ;+/If0fdf klg dxŒjk"0f{

e"ldsf v]Ng ;S5 .

:j:y jftfj/0fdf /xg kfpg] clwsf/ / k|lt:kwf{
gLlt

pkef]Qmfsf] :j:y jftfj/0fdf /xg kfpg] clwsf/sf]

;DaGwdf pkef]Qmf ;+/If0f P]g, @)%$ df}g 5 . t/

æpkef]Qmf ;+/If0fsf] nflu ;+o'Qm /fi6«;+3sf] lgb]{lzsfÆ

df pNn]lvt pkef]Qmfsf] :j:y jftfj/0fdf /xg kfpg]

clwsf/sf] ;Da4{g ug{ k|lt:kwf{ gLltn] e"ldsf v]Ng ;S5 .

:jR5 k|lt:kwf{n] ;b}j Ifdtf clej[l4sf] nflu gofF–gofF

vf]hnfO{ k|f]T;fxg ul//x]sf] x'G5 . oxL gofF vf]hn] pBdL

Joj;foLnfO{ nfut 36fpgsf] nflu ;|f]tsf] clwstd pkof]u

/ Go"gtd vktsf] ljlwsf] ljsf; u/fpg k|]l/t ub{5 .

o:tf] gofF–gofF vf]hn] jftfj/0fsf] ;'/Iffsf] nflu ;d]t
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of] hfgsf/L kq ;fpy Pl;of jfr cg 6«]8, Osf]gf]ldS; P08 OGefo/f]Gd]G6 -;fjtL_ sf nflu a]nfotL
cGt/f{li6«o ljsf; ljefu (Department for International Development - DFID), g]kfnsf] ;xof]udf
ljGb|f xf8f / sdn]z clwsf/Låf/f tof/ kfl/Psf] xf] . hfgsf/L kqdf l6Kk0fL ;lxt cd"No ;'emfj lbg' x'g]
/~hgs[i0f cof{nnfO{ ;+:yfsf tkm{af6 xflb{s wGojfb1fkg ul/G5 . d'b|sM df]8g{ lk|lG6ª k|];, sf7df8f}+ .

;Gbe{ ;fdu|L

• pkef]Qmf ;+/If0f P]g, @)%$

• ;fjtL -@)^!_ æcfly{s ljsf;sf nflu k|lt:kwf{Æ=:jR5

k|lt:kwf{= ;dfrf/ kq, jif{ !, cÍ $, sf7df8f+}M ;fpy

Plzof jfr cg 6«]8, Osf]gf]ldS; P08 OGefo/f]Gd]G6 .

• clwsf/L, /Tgfs/ -@)^!_ cfly{s If]qdf k|lt:kwf{{= hfgsf/L

kq, cÍ ^, sf7df8f+}M ;fpy Plzof jfr cg 6«]8,

Osf]gf]ldS; P08 OGefo/f]Gd]G6 .

• cof{n, /~hgs[i0f -@)^!_ k|lt:kwf{;DaGwL gLlt tyf sfg"gM

Ps l;+xfjnf]sg= hfgsf/L kq, cÍ %, sf7df8f+}M ;fpy

Plzof jfr cg 6«]8, Osf]gf]ldS; P08 OGefo/f]Gd]G6 .

• bjf8L, x]dGt -@)^@_ k|lt:kwf{, Psflwsf/ / k|lt:kwf{Tds

Ifdtf= hfgsf/L kq, cÍ @, sf7df8f+}M ;fpy Plzof jfr

cg 6«]8, Osf]gf]ldS; P08 OGefo/f]Gd]G6 .
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• UNCTAD. 2001. Provisional Agenda and Annota-
tions. Report of the Expert Meeting on Consumer In-
terests, Competitiveness, Competition and Develop-
ment (TD/B/COM.1/EM.17/3 August). Geneva:
United Nations Conference on Trade and Develop-
ment.

• Nanda, Nitya. 2004. Competition Policy and Con-
sumer Protection Policy. Viewpoint Paper. Jaipur:
Consumer Unity & Trust Society-Centre for
Competion, Investment & Economic Regulation.
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;fjtLsf] :yfkgf !(($ df blIf0f Plzofsf u}/;/sf/L ;+:yfx?sf] ;+o'Qm k|of;af6 ePsf] xf] . ;fjtL
pbf/Ls/0f, ljZjJofkLs/0f / ljZj Jofkf/ ;+u7g (World Trade Organization - WTO) ;Fu ;DalGwt
ljifoj:t'df cg';Gwfg / ;DalGwt ;/f]sf/jfnfsf] Ifdtf clej[l4 ug{] p2]Zon] v8f ePsf] blIf0f PlzofnL
If]qLo ;~hfn (regional network) xf] . blIf0f Plzofsf !! j6f ;+:yfx? ;b:o /x]sf] ;fjtLn] k|lt:kwf{
gLlt tyf sfg"gsf ljifodf ;d]t cg';Gwfg / jsfnt ub{} cfPsf] 5 .

d2t k'¥ofpg] x'Fbf k|lt:kwf{ gLltn] pkef]Qmfsf] :jR5

jftfj/0fdf /xg kfpg] clwsf/nfO{ ;d]t ;'lglZrt ul//x]sf]

x'G5 .

pk;+xf/

g]kfnsf] abln+bf] cfly{s Pj+ Joj;flos kl/j]zdf

k|lt:kwf{sf] ljifon] rrf{ kfpg yfn]sf] 5 . g]kfn WTO
df ;b:o ePsf] / ;b:otfs} qmddf k|lt:kwf{ sfg"g nfu"

ug]{ :j]lR5s k|lta4tf hgfPsf]n] klg k|lt:kwf{sf] ljifo

;fGble{s / dxŒjk"0f{ ePsf] xf] . To;}n] o; ljifodf ;DalGwt

;Dk"0f{ ;/sf/L lgsfo, lghLIf]q / cGo ;/f]sf/jfnfx¿sf]

Wofg hfg h?/L 5 .

pbf/ / v'nf cy{tGqsf] k|ltkmn ta dfq ;sf/fTds x'G5,

ha /fHon] ahf/df :jR5 k|lt:kwf{sf] lgdf{0f / ;/f]sf/jfnfx¿

aLr :jR5 k|lt:kwf{ ;+:sf/sf] ljsf; ug{ ;S5 . To:t}

ahf/df :jR5 k|lt:kwf{sf] lgdf{0f / ;/f]sf/jfnfx¿ aLr

:jR5 k|lt:kwf{ ;+:sf/sf] ljsf; ta dfq ;Dej x'G5, ha

/fHon] ahf/df pkef]Qmf clwsf/nfO{ ;'lglZrt u/L ;+/If0f

/ k|j4{g u5{ .To;}n] k|lt:kwf{sf] ljifodf kxn ubf{ ;+j]bgzLn

x'g'kg]{ k|d'v ljifox¿ dWo] pkef]Qmf clwsf/sf] ljifo klg

Ps xf] . jf:tjdf pkef]Qmf / k|lt:kwf{ gLltx¿ aLrsf]

cGt/;DaGwsf] a'emfO{ pkef]Qmf clwsf/sf] ;+/If0f / k|j4{gsf]

b[li6sf]0fn] dfq xf]Og, b'j} gLltx¿sf] k|efjsf/L sfof{Gjog

/ ;d:t /fi6«sf] cf}Bf]lus / cfly{s ;d'Ggltsf nflu klg

cfjZos 5 . 
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